
Empowering Health with AI Precision
Company Profile

Pharmaceuticals, Medical &
Dermalogical Since 1991

202401041696 (1587542-X)SRG Pharmaceuticals Sdn. Bhd. 

 

We support the Sustainable Development Goals



Our Corporate Headquarters And Global Offices
Our strategically located headquarters and global offices enable seamless operations and superior service across 
international markets.

Strategic Locations Spanning the Globe

Penang, Malaysia

Toa Payoh, Singapore

Jakarta, Indonesia
Malaysia

Singapore

Jakarta

Our Headquarter

Offices
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Message From Our Founder
At SRG Pharmaceuticals, we are driven by a singular vision: to pioneer a future where 
artificial intelligence (AI) transforms healthcare on a global scale. From the very 
beginning, our mission has been to bring forth innovation that not only pushes the 
boundaries of what’s possible but also improves lives in ways that were once 
unimaginable. We see AI not as a tool, but as a powerful force capable of reshaping the 
pharmaceutical industry, bringing unmatched precision, efficiency, and accessibility to 
healthcare. 

We are not just creating a company; we are crafting a legacy. A legacy where every 
product, every solution, and every decision is backed by the intelligence of AI, designed 
to anticipate the needs of the future, not just respond to the demands of today. Our 
approach is simple yet bold: to merge cutting-edge technology with a passion for 
improving lives, ensuring that people, wherever they are, have access to the 
highest-quality treatments at the moment they need it most. 



Like any great venture, our journey has been 
defined by unwavering belief, meticulous 
attention to detail, and a commitment to 
excellence. We are not here to follow trends; we 
are here to set them. With every step, we are 
challenging the status quo, reshaping how 
healthcare is delivered, and leaving an indelible 
mark on the world. 

This is just the beginning. Our ambition is 
limitless, and we are excited to lead the way, 
delivering innovation that will not only enhance 
the lives of individuals but create a ripple effect 
across the entire industry. At SRG 
Pharmaceuticals, we are building more than a 
future—we are creating a movement.

WILLIAM TAN

WiiamTan

EXECUTIVE DIRECTOR
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About Us
SRG Pharmaceuticals Sdn Bhd as an AI-powered 
pharmaceutical company, we specialize in smart 
sourcing, trading, warehousing, and distribution of 
high-quality pharmaceutical products, with a focus 
on optimizing every step of the supply chain. 

EXPORT DISTRIBUTION COMPLIANCE TRADING IMPORT

We understand that in today’s fast-paced, globalized world, 
precision and efficiency are paramount. That’s why we 
leverage cutting-edge AI technology to drive smarter 
decisions, streamline operations, and enhance the overall 
pharmaceutical experience. With a comprehensive approach 
that blends regulatory expertise, innovative logistics, and 
data-driven insights, SRG Pharmaceuticals stands at the 
forefront of pharmaceutical trading and distribution.
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WE ARE 
REDEFINING THE 
PHARMACEUTICAL 
INDUSTRY
THROUGH INNOVATION, TECHNOLOGY, AND A 
RELENTLESS COMMITMENT TO EXCELLENCE.
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At SRG Pharmaceuticals, artificial 
intelligence (AI) is integral to every 
aspect of our operations—from product 
sourcing and trading to warehousing and 
distribution.

Sourcing
1. Market 

research
2. Global events 

tracking
3. Risk 

identification 
and mitigation

4. Regulatory 
and 
compliance

5. Product 
registration 
and business 

1. Importing 
regulatory and 
compliance

2. Route of 
importing

1. Inventory 
management

1. Logistics 
pathway and 
risk mitigation

2. Delivery route 
and strategies

Importing

Warehousing

Through 
AI system

Through 
AI system

Through 
AI system

Distributing

Our AI-powered platform ensures that each stage of 
the process is optimized for maximum efficiency, 
helping us to stay ahead of market trends, mitigate 
risks, and meet the needs of our clients across the 
pharmaceutical, retail, and supply sectors.

End-to-End AI 
Pharmaceutical 
Solutions



Our AI continuously analyzes global trends, market conditions, 

and industry events, allowing us to anticipate shifts in demand. 

This helps us align our operations with market needs, ensuring 

we provide the latest and most effective pharmaceutical 

products.

Key Features of Our AI-Enhanced Approach:

Global Trend Tracking and Demand Anticipation
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By leveraging AI systems, we stay ahead of emerging risks, 

from regulatory changes to supply chain disruptions. This allows 

us to ensure our end-users always have access to the right 

products at the right time, with minimal disruptions.

Real-Time Risk Identification

Using real-time data, we identify the best suppliers and track 

market conditions to source high-quality pharmaceutical 

products that meet global demands. Our AI system helps us 

identify emerging health needs and supply gaps, ensuring we 

remain agile and responsive to market shifts

AI-Enhanced Sourcing

Our AI tools enhance supply chain efficiency, reduce lead times, 

and ensure timely deliveries. We continuously monitor and 

adjust inventory levels and logistics strategies to maintain 

smooth operations across all stages of the supply chain.

Optimized Supply Chain Management

AI optimizes inventory management and distribution, ensuring 

the right products reach their destinations quickly and 

efficiently. This reduces delays and enhances customer 

satisfaction by ensuring timely deliveries. 

Efficient Distribution

With our experienced team and AI systems, we ensure that all 

products comply with global regulatory standards, enabling 

seamless cross-border operations while meeting local and 

international requirements.

High Regulatory Compliance
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Through data-driven insights, we aim to optimize 
every stage of the pharmaceutical supply chain, 
enhance decision-making, and ensure high-quality 
healthcare products are accessible to all. Our 
ultimate goal is to advance global healthcare and 
improve the quality of life for individuals 
everywhere, ensuring that every person has access 
to the treatments they need for a healthier future.

Our mission is to 
revolutionize the 
pharmaceutical 
industry by leveraging 
AI to create smarter, 
safer, and more 
efficient solutions for 
healthcare providers 
and patients. 
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We aspire to transform the healthcare landscape 
by delivering the right solutions at the right time, 
ensuring better health outcomes for every 
individual, everywhere.

Our vision is to 
become a global 
leader in AI-driven 
pharmaceutical 
solutions, setting new 
standards for patient 
care, innovation, and 
efficiency. 



Integrity
Be responsible and 
accountable for your 
actions 

Take pride in your work 
and always honour your 
words 

Committed to doing an 
honest job and inspiring 
those around you 

Unity
Coming together as a 
team with dedication, for 
the benefit of the 
organisation 

Practicing the culture of 
knowledge sharing 

Trust and support your 
fellow collegues 

Harmony
Remain humble always, 
empathies when necessary 
and be diligent in your 
responsibilities and duty 

Working together in perfect 
synergy within the 
organization and with the 
surrounding community 

Continuous search for 
innovative solutions in 
strengthening relationships 
with customers, suppliers 
and community 

These values are the foundation of everything we do. They shape the 
way we interact with our clients, partners, and employees.

Our Core Values
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At SRG Pharmaceuticals, we are committed to advancing healthcare in 
key therapeutic areas, including, cancer care, heart health, diabetes 
management, and mental health disorders. 

Currently, our portfolio includes a wide range of dosage forms, such as 
immediate and modified release tablets and capsules. This diverse 
selection reflects our dedication to providing innovative, effective 
treatments that meet the needs of patients while ensuring the highest 
standards of quality and care.

cancer care

heart health

mental health 
disorders

diabetes 
management

4
Therapeutic
areas

10
In the pipeline

104
Product 
selections
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Portfolio
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Our Business Partners & Suppliers
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Sales Force and Distribution
With a comprehensive and efficiently coordinated distribution network, SRG Pharmaceuticals ensures 
the swift and widespread delivery of our pharmaceutical products. 

As we continue to expand and 
enhance our operations, SRG 
has established sourcing 
partnerships with trusted 
manufacturers in China, India, 
Turkey, and Poland. 

These high-quality products 
are imported and distributed 
across key markets in Malaysia, 
Singapore, and Indonesia, 
ensuring timely access to 
essential medications in these 
regions. 

Turkey

Poland

India China

Malaysia
Singapore

Indonesia
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Our Commitment 
to Sustainable 
Development 
Goals (SDGs)

Through our work, we aim to contribute 
positively to global health and sustainability 
while making a meaningful impact on the 
communities we serve.

As a forward-thinking pharmaceutical 
company, SRG Pharmaceuticals aligns 
its operations with the United Nations 
Sustainable Development Goals 
(SDGs), with a focus on those most 
relevant to our mission. 
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At the heart of our operations is a dedication to 
improving health outcomes. We focus on 
therapeutic areas such as oncology, 
cardiovascular health, diabetes, and psychotic 
disorders, ensuring that our products meet the 
highest standards of quality and efficacy. 

Our AI-powered platform optimizes the sourcing, distribution, 
and delivery of essential medicines, improving accessibility to 
vital healthcare solutions.

Good Health and 
Well-Being

SDG 3
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Innovation is central to everything we do at SRG 
Pharmaceuticals. By integrating AI technology 
into our operations, we drive efficiency and 
optimize supply chain management. 

Our focus on innovation not only enhances our products but 
also strengthens the healthcare infrastructure in the regions 
we serve, ensuring that we remain at the forefront of the 
pharmaceutical industry.

Industry, Innovation, 
and Infrastructure

SDG 9
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We are committed to reducing health disparities 
by ensuring equitable access to high-quality 
medicines in underserved communities. 

Our strategic sourcing and distribution network in Southeast 
Asia helps bridge gaps in healthcare availability, addressing 
the needs of populations who may otherwise have limited 
access to essential treatments.

Reduced 
Inequalities

SDG 10
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At SRG Pharmaceuticals, we believe in the 
responsible sourcing of products and minimizing 
our environmental footprint. Through the use of 
AI to streamline our operations, we reduce 
waste, improve efficiency, and make more 
sustainable decisions in our supply chain. 

Our commitment to responsible production practices helps 
ensure that we meet the health needs of today without 
compromising the ability of future generations to access 
essential medicines.

Responsible 
Consumption and 
Production

SDG 12
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Collaboration is key to achieving our vision. 

By fostering strong partnerships with manufacturers across 
China, India, Turkey, and Poland, and working closely with 
healthcare providers in Malaysia, Singapore, and Indonesia, 
we contribute to the collective efforts to reach the SDGs. Our 
partnerships enable us to create a network that drives 
progress in global health and sustainability.

Partnerships for the 
Goals

SDG 17
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As SRG Pharmaceuticals continues to grow and innovate, 
we remain committed to the principles of sustainability and 
social responsibility. We strive to create a positive impact 
on the healthcare sector and the communities we serve, 
working toward a healthier, more equitable world. Through 
our ongoing efforts to support the SDGs, we aim to build a 
legacy of progress, where healthcare is accessible, 
efficient, and sustainable for all.

Join us on our journey as we revolutionize healthcare, 
one innovation at a time.

Looking Ahead



CONTACT US

info@srgpharmaceuticals.com
Contact @ +(60) 12 – 565 9189

Get in touch with us to learn more about how we can enhance your 
pharmaceutical experience with cutting-edge AI technology. Whether you're a 
healthcare provider, patient, or partner, SRG Pharmaceuticals is here to help 
you access the best that modern healthcare has to offer.


